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In the context of the Web, tagging is the act 
of associating terms (called “tags”) with an 
information object (e.g. a Web page, an 
image, a streaming video clip), thus 
describing the item and enabling keyword-
based classification and retrieval. Tags – a 
form of user-generated metadata – from 
communities of users can be aggregated and 
analyzed, providing useful information about 
the collection of objects with which the tags 
have been associated.
(definition from Introduction to Metadata, 2008)

tagging

The decentralized practice and method by 
which individuals and groups create, 
manage, and share terms, names, etc. 
(called “tags”) to annotate and categorize 
digital resources in an online “social”
environment. A folksonomy is the result of 
social tagging. Also referred to as 
collaborative tagging, social classification, 
social indexing, mob indexing, folk 
categorization.

social tagging
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A visual depiction of 
tags, with their 
importance or weight 
indicated by font size 
and/or color. 

tag cloud
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Tagging≠
cataloging, but it 

can be used 
instead of, or to 
enhance more 

formal cataloging.

An orderly classification that 
explicitly expresses the 
relationships, usually hierarchical 
(e.g., genus/species, whole/part, 
class/instance), between and 
among the things being classified.  
A taxonomy is a kind of controlled 
vocabulary.  

taxonomy
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An assemblage of concepts, 
represented by terms and 
names (called “tags”), the 
result of social tagging. A 
folksonomy is not a taxonomy.

folksonomy

The decentralized practice and 
method by which individuals and 
groups create, classify, store, 
discover, and share Web bookmarks 
or “favorites” in an online “social”
environment.

Example:  del.icio.us:  http://del.icio.us/

social bookmarking
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The two are not mutually exclusive:  
See the Library of Congress pilot sets 
of images that have been uploaded to 
Flickr.

http://www.flickr.com/photos/library_of_congress/
sets/

“Expert metadata” vs. user-
generated (non-expert) metadata



M. Baca Intro. to Social Tagging   1 April 2009 8

IssuesIssues

Cataloging is expensive and labor-intensive, and cataloging 
resources in libraries, archives and museums are not copious.

Many library records for Special Collections Materials are at the 
group, collection, or “larger entity” level, and have limited if any 
subject headings or form/genre access points.

Titles determined according to Anglo-American Cataloging 
Rules (AACR), which are optimized for bibliographic items, are 
often problematic for visual works and other special collections
materials.

Much of what scholars do in the course of their research 
constitutes describing the materials that they are examining—
tagging could enable us to “capture” this research and exploit it 
for enhanced access.

Examples of social 
tagging possibilities 

with GRI Special 
Collections 
materials
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history of collecting; 
Baroque painting; 
Mellini; Melini; poetry; 
Jacopo Bassano; Gobbo dei
Carracci; Paris Bordone; 
Leonard Framer; 
caravaggisti;

The first page of the ms. Is 
in another hand, almost 
certainly written after the 
poem itself. 

Enhancement via the 
Getty vocabularies
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Related material in the 
Getty Provenance Index
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Etchings of Antique and 
Renaissance statues,  
woodblock prints, Farnese
Hercules, goddess, 
antique sculpture, 
Renaissance sculpture, 
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manuscript with 
illustrations; sketches; 
watercolor, prints, female 
nude; Te Nave Nave
Fenua (The Delightful 
Land); temple; columns; 
eyes, breasts; triangle; 
trinity; areois; Areoi; 
legend of Ta’aroa
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Color lithograph, coming 
of age, female nude, 
women bathers, African-
American women, 
silhouettes, artists’ books
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daguerreotype process, 
Cindy Sherman, James 
Turrell, Kiki Smith, 
Laurie Anderson, Phillip 
Glass, Andres Serrano, 
Robert Wilson, Cecily 
Brown, Terry Winters; 
self-portrait, poetry, 
visual poetry; human 
hand

User-generated tags (expert and/or non-
expert) combined with expert controlled 
vocabularies:  
The spontaneity and currency of social 
tagging combined with the structure and 
precision of controlled vocabularies and 
thesauri could yield powerful results,  
enhancing both precision and recall in 
online searches.

Possible next steps
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Some Social Tagging Tools 
for libraries & museums

Library Thing: http://www.librarything.com/

PennTags: http://tags.library.upenn.edu/

steve: http://www.steve.museum/

Moving toward a collaborative, 
“cross-community” model for 

metadata creation and enhanced 
access to collections!

• Catalogers/indexers:  expertise in formal cataloguing

• Art historians/researchers:  subject expertise

• Vocabulary builders: expertise in thesaurus construction, 
language equivalents; subject expertise

• Systems builders: ability to provde technical infrastructure 
& tools for shared metadata creation and “discovery”
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Social Tagging:
Technical Implications

and
Use in Libraries

Joseph Shubitowski
GRI Brown Bag presentation

April 1, 2009

Social Networking 
and 

Social Tagging

• Internet is no longer a 
bunch of loosely linked 
sites/places

• People are resources on 
the internet
– your “wall” as a place

• People are entry points

CAA 2009, February 27, 2009
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Social Tagging Infrastructure
How does it work?

• Bookmarks
– personal, local
– flat list of sites without 

other descriptors
– unmanageable once it 

gets large

CAA 2009, February 27, 2009

Social Tagging Infrastructure
How does it work?

• Bookmarking/tagging
– hosted/public site
– site + descriptors/tags
– search engine friendly

• Application-based tagging
– tagging integrated with description 

and access functions
– better management and analysis

• Both
– shared
– aggregate by tag, by author, by 

users, by item/object

CAA 2009, February 27, 2009
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Social Tagging - Examples

• del.icio.us (tagging)
• Connotea (citations)
• Flickr (images)
• Wikipedia (everything!)
• LibraryThing (“cataloging”)
• “Next-gen” library catalogs

– WorldCat Local
– Primo
– VuFind

CAA 2009, February 27, 2009
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Social Tagging @ GRI

• PennTags demo and 
discussion

CAA 2009, February 27, 2009
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Social Tagging 
as Sanctioned Metadata

• Technical implications
– tags separate from 

controlled indexing
– how to search both?
– should results sets be 

combined from controlled 
and tag terms?

– how to get use stats and 
search stats?

CAA 2009, February 27, 2009
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Social Tagging 
as Sanctioned Metadata

• Workflow implications
– who tags?
– structured approach or 

“whatever/whenever”?
– item related or context 

specific?

CAA 2009, February 27, 2009

Social Tagging 
as Sanctioned Metadata

• Social implications
– Temporal
– Task based tagging
– Free form or semi-

controlled?

CAA 2009, February 27, 2009
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Technology in 21st Century 
Libraries and Cultural 

Institutions

• Days of the standalone 
“catalog” or “collection 
management system”
are gone

• User expectations
• Collaboration

CAA 2009, February 27, 2009
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Thanks..........

• jshubitowski@getty.edu

CAA 2009, February 27, 2009
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Social Tagging @ GRI


• PennTags demo and 
discussion


CAA 2009, February 27, 2009
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Technology in 21st Century 
Libraries and Cultural 


Institutions


• Days of the standalone 
“catalog” or “collection 
management system”
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• User expectations
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Thanks..........


• jshubitowski@getty.edu


CAA 2009, February 27, 2009





